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Armed Forces health stakeholder brief   
Spring 2024  

Welcome to the Spring edition of our Armed Forces health stakeholder brief. It has been a 

busy start to the year, with January marking the launch of our first ever campaign to raise 

awareness of Op COURAGE: The Veterans Mental Health and Wellbeing Service.  Initially 

intended to run for six weeks, support from the Office for Veterans’ Affairs (OVA) has 

enabled us to extend the campaign, helping to ensure we reach as many veterans as 

possible. 

We are also delighted to announce the launch of a new campaign, Say You Served, 

encouraging veterans to tell their GP practice they’ve served in the UK Armed Forces.  This 

is in addition to a rerun of the Royal College of General Practitioners (RCGP) campaign to 

encourage GP practices to become veteran friendly accredited.  Again, support from the 

OVA has enabled these campaigns to be delivered and you can read more about this in their 

associated press notice. 

Central to the development of these campaigns has been the involvement of the Armed 

Forces community, particularly the NHS England Armed Forces Patient and Public Voice 

Group, who have informed campaign messaging and creative, along with featuring in 

associated material and speaking to media.  We are grateful for their ongoing support and 

advice and would like to thank them for their hard work and commitment. 

More information on the three campaigns is provided below. 

Op COURAGE: The Veterans Mental Health and Wellbeing Service  

On 9 January, we launched the first ever campaign to 
increase awareness of Op COURAGE: The Veterans 
Mental Health and Wellbeing Service. The campaign has 
been well received with nearly 200 items of media 
coverage and a 200% increase in visits to 
www.nhs.uk/opcourage.  Importantly, Op COURAGE 
providers have reported an increase in referrals, as more 
people have heard about this service and sought help.  

Recently, we moved into phase two of the campaign, 
which includes additional social media and press activity, 
supported by new veteran case studies.  To access the 
updated campaign toolkit, visit here.   
If not already, you will need to register for access.  

https://www.gov.uk/government/news/government-delivers-further-expansion-of-health-services-to-former-armed-forces-personnel
https://www.england.nhs.uk/2024/01/nhs-expands-mental-health-support-for-veterans-with-more-than-half-saying-its-hard-to-speak-up/
http://www.nhs.uk/opcourage
http://www.nhs.uk/opcourage
http://www.nhs.uk/opcourage
https://campaignresources.dhsc.gov.uk/campaigns/op-courage-awareness-campaign/
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Please do use and share these assets via your channels and networks. 

As part of the launch of this second phase, we are pleased to share a film made at the 
London Op COURAGE service which is available on the NHS YouTube channel, as well as 
www.nhs.uk/opcourage.  

 

Say You Served campaign 

Together with the OVA, we are pleased to 
launch a new campaign aimed at encouraging 
veterans to let their GP practice know they 
served in the UK Armed Forces. The ‘Say You 
Served’ campaign has been co-developed with 
veterans, who came up with the messaging 
shown in the image on the right. 

Knowing which patients have served in the UK 
Armed Forces means GPs can better 
understand their health needs, particularly any 
health problems relating to their time in 
Service.  This in turn will help to enable the 
provision of more informed care and treatment, 
as well as referrals, where appropriate, to 
dedicated services, such as Op RESTORE: 
The Veterans Physical Health and Wellbeing 
Service. 

Campaign activity is focused on geographic 
areas with higher veteran populations and 
veteran friendly GP accredited practices.  To 
find out more, the campaign material directs 
veterans to www.nhs.uk/veterans.  

To download the campaign toolkit, visit here, which again requires registration to access it.  
Please do support the campaign by using and sharing the assets and toolkit. 

  

http://www.nhs.uk/armedforceshealth
https://www.youtube.com/watch?v=q8G5InGfABs
http://www.nhs.uk/opcourage
https://www.nhs.uk/nhs-services/armed-forces-community/veterans-service-leavers-non-mobilised-reservists/#:~:text=the%20armed%20forces.-,Op%20RESTORE%3A%20The%20Veterans%20Physical%20Health%20and%20Wellbeing%20Service,-Op%20RESTORE%3A%20The
https://www.nhs.uk/nhs-services/armed-forces-community/veterans-service-leavers-non-mobilised-reservists/#:~:text=the%20armed%20forces.-,Op%20RESTORE%3A%20The%20Veterans%20Physical%20Health%20and%20Wellbeing%20Service,-Op%20RESTORE%3A%20The
https://www.nhs.uk/nhs-services/armed-forces-community/veterans-service-leavers-non-mobilised-reservists/#:~:text=the%20armed%20forces.-,Op%20RESTORE%3A%20The%20Veterans%20Physical%20Health%20and%20Wellbeing%20Service,-Op%20RESTORE%3A%20The
http://www.nhs.uk/veterans
https://campaignresources.dhsc.gov.uk/campaigns/help-us-help-you-primary-care/say-you-served/
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Veteran Friendly GP accreditation  
We have been working with the RCGP and OVA on this week’s launch of the next phase of 
the ongoing campaign to encourage GP practices to become veteran friendly accredited.  
Targeting practices in areas of high veteran populations, but lower accredited practices, the 
campaign is supported by a range of media and stakeholder outreach activity.  As with all of 
our campaigns, veterans share their stories by highlighting the difference veteran friendly GP 
accreditation has made to their care.  One such example includes a recent feature on BBC 
Breakfast, which arose as a consequence of the last phase of campaign activity.   

 

On Friday 23 February, BBC Breakfast featured 
the RCGP Veteran Friendly GP Accreditation 
scheme in an 11 minute segment. Reporter 
Abby Smitten interviewed veterans Jon Lynn 
and Tom O’Sullivan, nurse Helen Hurst and GP 
Robin Simpson in a prerecorded segment about 
the impact of the scheme.  

 

 

 

This was followed by a live studio interview 
with veteran Paul Findlay (above and who is 
a member of the NHS England Armed 
Forces Patient and Public Voice Group) and 
RCGP veteran clinical champion and 
veteran, Dr Emily Brooks.  

Paul shared his experience of limb loss and 
the subsequent challenges following an 
improvised explosive device (IED) explosion 
in Afghanistan, in 2009. Dr Brooks talked 
about the benefits to both veterans and GP 
practices, including referral to services such as Op COURAGE and Op RESTORE.  To find 
out more about veteran friendly GP practice accreditation, visit here. 

  

http://www.nhs.uk/armedforceshealth
http://www.nhs.uk/opcourage
https://www.nhs.uk/nhs-services/armed-forces-community/veterans-service-leavers-non-mobilised-reservists/#:~:text=the%20armed%20forces.-,Op%20RESTORE%3A%20The%20Veterans%20Physical%20Health%20and%20Wellbeing%20Service,-Op%20RESTORE%3A%20The
https://elearning.rcgp.org.uk/mod/book/view.php?id=12533&chapterid=285
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Sharing good practice with Nigerian defence colleagues 

In December 2023, members of the NHS England Armed Forces heath team, together with 

Op RESTORE and Op COURAGE colleagues, as well as members of our Armed Forces 

Patient and Public Voice Group, had the privilege of meeting representatives from the 

Nigeria High Commission in London, as well as key one and two star level officials from the 

Nigerian Armed Forces with responsibility for serving and veterans health and 

wellbeing.  This was just one of a number of focused visits in the UK as part of a study tour 

undertaken by senior officials from the Armed Forces of Nigeria – Veteran Affairs. 

  

As part of this coordinated visit, the meeting presented an opportunity to explain how 

healthcare has evolved in England for veterans and their families and provide information on 

the dedicated services available.  Discussions also included how we could share our 

learning with the Armed Forces of Nigeria to look at similar models of care. 

 

 
 

NHS England Armed Forces Patient and Public Voice Group impact 

report 

The NHS England Armed Forces Patient and Public Voice Group have produced their first 

report, which provides information on their work to help inform and improve the care and 

support for the Armed Forces community living in England.  The report sets out examples of 

the impact they have made from 2020 to 2023. 

 

Leading this work was the chair of this group, Nicky Murdoch MBE, who we would like to 

thank, along with wider members, for their work in developing this insightful report.  You can 

access the report here. 

 

  

http://www.nhs.uk/armedforceshealth
https://onedrive.live.com/?authkey=%21AM9G7E53dN8KhVU&id=FA38BB448C2E59E3%212124&cid=FA38BB448C2E59E3&parId=root&parQt=sharedby&o=OneUp


 

5  |    

For information on healthcare for the Armed Forces community, visit www.nhs.uk/armedforceshealth 

Follow us on Twitter @NHSArmedForces 
 Visit 

Latest veteran aware and veteran friendly accreditations 

Please see below for the current number of accreditations. 

Royal College of General 

Practitioners (RCGP) veteran 

friendly 

90.1% of primary care networks (PCNs) have at least one 

Veteran Friendly accredited practice and 3,059 GP practices 

are accredited across England 

Veterans Covenant Healthcare 

Alliance (VCHA) veteran aware 

179 NHS trusts accredited (86%) 

 

Veterans Mobility Fund 
The government has opened applications for the £2.52 million Veteran Mobility Fund, as part 

of its commitment to drive better veteran health and recovery.  The Fund gives veterans with 

physical disabilities grants for mobility equipment that is not usually available on the NHS, 

such as specialist wheelchairs, and mobility scooters, to improve their quality of life. The 

fund - which is administered by Help for Heroes and Blesma - is open to veterans across the 

UK and can be accessed through Op RESTORE.   Applications can also be made via this 

link, which provides more information on the Fund. 

 

Female Veterans’ Transformation Programme  
Over the last five years, research has been undertaken about female veterans, the issues 

they face and the reasons why more support is needed. At the forefront of spearheading this 

work has been the COBSEO Female Veterans Cluster, a group of professionals from 

different organisations across the charity, statutory and academic sector who have expertise 

or lived experience within this area.  NHS England is pleased to be part of this cluster and 

support the work of the group. 

 

The cluster has set out the thematic objectives that have led to the inception of the Female 

Veterans’ Transformation Programme and the development of an evidence review, ‘What 

does the research in the UK tell us about the specific needs of female veterans?’. This 

Review brings together the current evidence base of research about female veterans in the 

British military context. It provides an accessible summary of the specific issues faced by 

female veterans for stakeholders in the charity, commercial and statutory sectors by 

highlighting repeated and longstanding findings across numerous studies.  

 
The Programme will build on this review by seeking to identify the specific actions and 

associated resources needed to address these gaps and then work with partners to design, 

develop and implement the tools to make transformational change occur. The programme 

will also gather the views of those with lived experience to identify ‘what good looks like’ and 

what practical changes need to be implemented to help the sector have a better awareness 

http://www.nhs.uk/armedforceshealth
https://www.nhs.uk/nhs-services/armed-forces-community/veterans-service-leavers-non-mobilised-reservists/#:~:text=the%20armed%20forces.-,Op%20RESTORE%3A%20The%20Veterans%20Physical%20Health%20and%20Wellbeing%20Service,-Op%20RESTORE%3A%20The
https://www.helpforheroes.org.uk/get-help/veterans-mobility-fund/
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and understanding to deliver the right provision to female veterans.  You’ll find their new 

website here. 

 

Wider support for veterans: Defence Discount Service 
The Defence Discount Service have produced a short video to help veterans sign up to get 

access to a range of benefits. Veterans can also apply for free for a Privilege Card through 

the Veterans Gateway.  
 

http://www.nhs.uk/armedforceshealth
https://www.fvtp.org.uk/
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FKMIHDeVl3Jo%3Fsi%3Dj4whRk-kpOElRyDF&data=05%7C02%7Candreacollins1%40nhs.net%7C2d3d708f6ea94249fbf208dc4290de36%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638458437168178992%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=m7XAOacS%2BjmIbEPpgX3FXW7JLrDUcsUTaAlq%2BOTn6FM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.veteransgateway.org.uk%2Fapp%2Fanswers%2Fdetail%2Fa_id%2F460%2F~%2Fapply-for-your-free-defence-privilege-card-via-the-defence-discount-service-team&data=05%7C02%7Candreacollins1%40nhs.net%7C2d3d708f6ea94249fbf208dc4290de36%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638458437168188326%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Sl7t8yQ8mCIy6eESbdiMXRnqK%2BizcUIbAk0uW3Efaf0%3D&reserved=0

