
 

 

 

NIVS Communications 25/03/2022 

Dear Colleagues, 

Following National Vaccination Programme requirements, your feedback, and after implementing 
various Service Improvements we will be introducing several changes in the weeks to come for NIVS. 

 

Warning Changes: 28 March 2022 

 

The advisory message when selecting a Booster dose has been changed to the below for all vaccine 
recipients aged 12 years old and above.  This is to facilitate the entry of subsequent Boosters if 
required.  

Please be aware that this has removed the Immunosuppressed warning but has not affected or 
changed the vaccination intervals.  

 

Example: 

 

 

 

Multi Factor Authentication:  Coming Soon 

 

To enhance the security of NIVS,  we will be requiring Superusers to identify themselves by more 
than just a username and password. This will be in form of a PIN that will need to be entered into 
the logon screen of NIVS. 

Please look out of for upcoming communications from your SPOC that will contain the process to 
request MFA and how to use it. 
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Role Changes: Coming Soon 

 

There will be changes to your roles in NIVS.  As a NIVS user, you will see specific reports assigned to 
your role in the system. 

 
These changes will be detailed in a comms closer to the time of release 

 

 

Look and Feel: Coming Soon 

 

Based on your feedback, there will be a number of changes to the way that NIVS looks implemented. 

These changes are intended to help improve your experience using NIVS. 

 
These changes will be detailed in a comms closer to the time of release 
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Kind regards, 

National Immunisation & Vaccination System Support Team 

Telephone: 0121 611 0187  

 

Email: nivs@england.nhs.uk  

Web: http://nivs.ardengemcsu.nhs.uk/home  
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