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ASC CLD Q&A Session 3 
We have collated your questions for the third Q&A session on Services. From your feedback, we are aware that receiving the queries in advance would be beneficial. So, please see the questions we will aim to answer below:
1. If a Service Event is submitted where the preceding Assessment event is missing i.e. Assessment has not been signed off yet so still in progress on system (CLD guidance states completed request/assessment/review events should be submitted), will this cause an error/validation issue?

2. The guidance doesn't specify if service information is to be shown for every event line on a client that is currently in receipt of services; or only when a new service starts. Which is it?

3. Professional Support – Social worker and Professional Support Other - what is the definition of this and it is anticipated this is quantifiable? How do you see us recording the unit cost/frequency?

4. End of life care – How it is anticipated that this is recorded within Social Care given this is a Health provision?

5. What would be recorded under Other Long Term Support ?

6. Our social care system holds outcomes where the person’s service has increased/decreased or they have transferred to another type of service . Is it intended that these types of end reasons should be mapped to the below event outcomes? No Change in Package, Service Ended as Planned.

7. What is the definition of Home support is this just Domiciliary Care? Or does this cover Extra Care?

If there is anything not covered/ needs further clarification outside of the session, we will be in contact with answers. 
We look forward to seeing you there. 
The CLD Team
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