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ASC CLD Q&A Session 2 
We have collated your questions for the second Q&A session on Carers and Client Type. From your feedback, we are aware that receiving the queries in advance would be beneficial. So, please see the questions we will aim to answer below:
1. Our grant-funded voluntary sector partners carry out some Carers Assessments which are non-statutory assessments and do not assess carers’ eligibility for services under the Care Act, but assess for voluntary sector carer services. Would it be correct to map these as “Short Term Assessments” under Assessment Type, due to the fact they are non-statutory/there is no eligibility determination?
2. Carers Joint assessments – Where a carer assessment is the primary assessment and the cared for person does not require a long term service but we are supporting the carer therefore the cared for person is by association. How will this be recorded?
3. Is carers assessment classed as long or short term assessment? Especially if we have only provided info and advice.
4. Is the expectation that the total hours caring per week will be captured at assessment and review and for all carers regardless of service provision? How does this work if the hours are flexible?
5. Replacement/respite care is recorded on the cared for persons file and not the carers file as it is the cared for person who is subject to the service.
6. Where an individual is a client and a carer, their PSR would most likely be a non-caring reason, eg. Personal Care. A person only has one PSR at any given time (as it is the 'primary' support reason and not a client category). Will the CLD expect a PSR of 'Social Support: Support to Carer' for any carer related events included in a submission?
7. Client Type field - can you please be clearer on when carers who we don't have any events for in the relevant collection should be included as Carer known by association? What does " b) support involving the cared for is provided" and "direct involvement" on page 16 of the Guidance specifically mean?
8. Re Events (Carers only): I can see from the guidance that we should complete these fields for carers who fit the criteria for 'Carer known by association'. Should we also complete them for carers who have had carer specific events (e.g. carers request, carers assessment, carers review, carer support: direct to carer? If so, do we add a separate line or do we include the data in the line for the carer specific event?
9. Carers: is the expectation for those carers who have received direct support such as Info/Advice, Carer one-off payment, commissioned carer housework/gardening service etc, to have a Carer Request Event, Carer Assessment/Review Event and if appropriate Carer Service Event regardless of whether it was a separate Carer Assmt or Joint Assmt where carer was involved in service user assessment?
10. Is it correct that a 'Carer Known by Association' is only used for carers who do not receive support directly and event details are not completed, just Carer Person details and the linked cared for ids of service users where appropriate? This could be for carer service: support involving person cared for something like respite care?

We will aim to answer all questions in the session but if there is anything not covered/ needs further clarification outside of the session, we will be in contact with answers. 
We look forward to seeing you there. 
The CLD Team
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